This first section contains all of the tokens for your messages.  They appear in this section in the order that they appear in your messages.  I recommend that you fill these in on these first few pages first, print them out and then just go through the messages popping in the correct data.

Tokens
{First Name} - Here you insert the code that your auto responder software gives you to drop in your subscriber’s first name.

{Product Name} - This is the name of the software they just downloaded.

{Support Address} - This is your support e-mail address.

{Helpdesk URL} - This is the URL to your helpdesk or support website.

{Your Name} - This is your name.

{Your Email Address} - This is your e-mail address.

{Your Web Site} - This is the URL to your website.

{PS 1} - This is where you will summarize your message and possibly provide another link.

{Features 1} - This is the first feature of the product that your customer just downloaded.

{Features 2} - This is the second feature of the product that your customer just downloaded.

{Features 3} - This is the third feature of the product that your customer just downloaded.

{Testimonial 1} - This is the first testimonial for the product that your customer just downloaded.

{Testimonial 2} - This is the first testimonial for the product that your customer just downloaded.

{gift value} - This is the value of the bonus gifts that you are going to give your customer.

{Bonus #1} - This is the name of the first bonus gift.

{Bonus #1 Features} - Here you drop in the features of the first bonus gift.

{Bonus #2} - This is the name of the second bonus gift.

{Bonus #2 Features} - Here you drop in the features of the second bonus gift.

{Product URL} - This is the URL that your customer will visit to claim their bonus gifts.

{Admin E-Mail Address} - This is your e-mail address.

{PS 2} - This is where you will summarize your message and possibly provide another link.

{Bonus 1} - This is the name of the first bonus gift.

{Bonus 2} - This is the name of the second bonus gift.

{Free Gift Name 1} - This is the name of the first bonus gift you are giving your subscriber.

{Free Gift Testimonial 1} - This is the first testimonial for the first bonus gift.

{Free Gift Testimonial 2} - This is the second testimonial for the first bonus gift.

{Number} - This is the number of people your user should share your message with.

{Free Gift Features 1} - This is the first feature of the bonus gift you gave your subscriber

{Free Gift Features 2} - This is the second feature of the bonus gift you gave your subscriber.

{Free Gift Features 3} - This is the third feature of the bonus gift you gave your subscriber.

{PS 3} - This is where you will summarize your message and possibly provide another link.

{Time Period} - This is how long it's been since they downloaded your software.

{Free Gift Name 2} - This is the name of the first bonus gift you are giving your user

{Free Gift 2 Features} - These are the features of the second bonus gift you gave your user.

{PS 4} - This is where you will summarize your message and possibly provide another link.

{Features 4} - This is the fourth feature of the product that your customer just downloaded.

{Features 5} - This is the fifth feature of the product that your customer just downloaded.

{Features 6} - This is the sixth feature of the product that your customer just downloaded.

{Testimonial #3} - This is the third testimonial for the product that your customer just downloaded.

{Testimonial #4} - This is the second testimonial for the product that your customer just downloaded.

{Admin URL} - The URL to your contact page.

{PS 5} - This is where you will summarize your message and possibly provide another link.

{Free Product Name 3} - This is the name of the third bonus gift.

{Dollar Amount 3} - This is the dollar amount of value that this bonus is worth.

{Free Product Name 3 Features 1} - This is the first feature of the third bonus gift.

{Free Product Name 3 Features 2} - This is the second feature of the third bonus gift.

{Free Product Name 3 Features 3} - This is the third feature of the third bonus gift.

{Perform Task} - This is the task that your user must perform to get the third bonus gift.

{PS 6} - This is where you will summarize your message and possibly provide another link.

{Special Report Name} - This is the name of your special report.

{Special Report Subject} - This is the subject matter of the special report.

{Special Report Features 1} - This is the first feature of the special report.

{Special Report Features 2} - This is the second feature of the special report.

{Special Report Features 3} - This is the third feature of the special report.

{PS 7} - This is where you will summarize your message and possibly provide another link.

{Percent} - This is the discount that your user will get on an upgrade.

{Percent 1} - This is the additional discount that your users get on top of the normal discount.

{PS 8} - This is where you will summarize your message and possibly provide another link.

{Percent 2} - This is the discount that your users can offer their friends.

{PS 9} - This is where you will summarize your message and possibly provide another link.

{Affiliate Payment Amount} - The commission amount on a referral sale.

{Number 2} - The number of referrals needed to get a free copy of your product.

{PS 10} - This is where you will summarize your message and possibly provide another link.

Message #1

Sequence: 0

Subject: {First Name}, thank you for downloading {Product Name}.

Dear {First Name},

Thank you for downloading {Product Name}. Prepare to be impressed!

I want to make sure that you received the demo OK and that you didn’t have any problems getting it installed. If you have any questions or problems, just send an e-mail to {Support Address}, or visit our Help Desk at {Helpdesk URL}.

If you’re having any problems using {Product Name}, or if you haven’t received it yet, just let us know.

Sincerely,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 1}

Message #2

Sequence: 7

Subject: {First Name}, did you know that {Product Name} could do this?

Dear {First Name},

I hope that you’ve been busy taking {Product Name} for a spin and that you know how to use all of the features. Sometimes it’s hard to see everything that’s available to you when you first start using a new product, so I want to make sure that you’re aware of the top features that our users enjoy the most:

· {Features 1}

· {Features 2}

· {Features 3}

You joined an elite family of users when you downloaded the {Product Name} demo. Just look at what some {Product Name} registered users have to say:

{Testimonial 1}

{Testimonial 2}

{First Name}, I almost forgot why I was writing to you today! I have two Free Gifts that I’ll give you just for registering your copy of {Product Name}. These gifts are 100% F~R~E~E when you become a registered user!

If you check around, you’ll find that these gifts are worth as much as {gift value}, but you’re not going to pay a penny!

Here’s what you get:

{Bonus #1}

{Bonus #1 Features}

{Bonus #2}

{Bonus #2 Features}

To get your free gifts just go to here to register your demo copy of {Product Name} and unlock all of it’s features: {Product URL}. 

I hope that you enjoy your gifts and that they help you become more successful. If you have any questions, please feel free to contact me at {Admin E-Mail Address}

Sincerely,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 2}

Message #3

Sequence: 14

Subject: {First Name}, Here’s another FR~EE gift from the folks at {Product Name} 

Dear {First Name},

I hope that you are enjoying the demo version of {Product Name}. I not only want to remind you about {Bonus 1} and {Bonus 2}, the two gifts that are waiting for you when you register your copy of {Product Name} at {Product URL}, but I wanted to tell you about a really super gift that’s waiting for you, but I need your help first.

You see, {Free Gift Name 1} is so valuable that I can’t afford to give it away to just anyone. That’s why I reserve it for only those people who are willing to help me out by referring {Product Name} to just {Number 1} people.

If you want to know why {Free Gift Name1} is so valuable, take a look at what two of our customers have to say:

{Free Gift 1 Testimonial 1}

{Free Gift 1 Testimonial 2}

Because we realize that there is no advertising that comes even close to a personal referral, your recommendation to just {Number} of your friends is worth its weight in gold. In fact, your referrals are so valuable to us that we’re willing to give you {Free Gift Name} just for introducing {Product Name} to them. They don’t even have to buy.

Just look at all you get with {Free Gift Name}:

· {Free Gift 1 Features 1}

· {Free Gift 1 Features 2}

· {Free Gift 1 Features 3}

And you can get all that just by referring {Number 1} friends!

Here’s all we ask:

1. PLEASE Don’t SP*AM!

Just send e-mail to people that you know and who would welcome information about {Product Name} from you.

2. You can write whatever you want, or you can simply copy and paste this letter that we’ve written for you:

---- SNIP ---

Dear (Friend’s Name),

I recently downloaded the demo version of {Product Name} and I am so impressed that I wanted to tell you about it. Not only is it easy to use and inexpensive, but it does all of this, and morel:

· {Features 1}

· {Features 2}

· {Features 3}

Here’s what some other users think of {Product Name}:

{Testimonial 1}

{Testimonial 2}

You can find out more about {Product Name} by visiting {Product URL} and downloading the F~R~E~E demo.

I think you’ll like it as much as I do!

(your name)

---- SNIP ---

After you’ve sent your letter to {Number 1} friends, simply list their e-mail address in a message to us at: {Admin E-Mail Address} and we’ll send you your FR~E~E GI FT. It’s as easy as that!

Thanks for helping us out.

Sincerely,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 3}

Message #4

Sequence: 21

Subject: Hi, it’s {Your Name} from {Product Name}. Could you do me a favor please?

Dear {First Name},

It’s me, {Your Name} from {Product Name}. I just wanted to make sure that you’re still enjoying {Product Name}.

It’s been {Time Period} since you downloaded the demo version of {Product Name} and, frankly, most of our users have registered it by now. I’m curious about what’s keeping you from becoming a registered user.

I have another bonus that I want to send you, and you can get it quick as a wink if you’ll just take 5 minutes to help me out.

I’ll trade you a copy of {Free Gift Name 2} if you’ll send me an e-mail telling me why you still haven’t registered your copy of {Product Name}. Please be brutally honest. I won’t get mad no matter what you say. I’m just curious, that’s all.

In turn for that bit of information, you’ll get your own copy of {Product Name} which offers all of these features and benefits:

· {Free Gift 2 Features 1}

· {Free Gift 2 Features 2}

· {Free Gift 2 Features 3}

Now that’s what I call a win-win. Just send your reason for not registering your copy of {Product Name} to me at: {Admin E-Mail Address} and I’ll send you your link to {Free Gift Name 2}.

Thanks for your help!

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 4}

Message # 5

Sequence: 28

Subject: {First Name}, I just found out something interesting about {Product Name}.

Dear {First Name},

It’s {Your Name} from {Product Name}. As you know, I regularly contact users who have downloaded {Product Name} and haven't registered it. In fact, I did that with you just the other day. Well, I’ve been busily reading the answers to my question and guess what I learned?

We didn’t do a very good job of explaining all the ways that {Product Name} can actually make {Task} easier for you! I THOUGHT we did a good job, but judging by the messages I’ve received, there are a few things that we didn’t make clear. That’s why I wanted to follow up with you today. I want to make sure that you know that {Product Name} does all of this:

· {Features 1}

· {Features 2}

· {Features 3}

· {Features 4}

· {Features 5}

· {Features 6}

We also received some more testimonials since the last time you heard from me. Here are a few of my favorites:

{Testimonial #3}

{Testimonial #4}

{Testimonial #5}

I hope that I’ve convinced you that {Product Name} is the best thing out there. If I did, then just go to {Product URL} and register your copy. Otherwise, tell me what else you need to know by writing me at {Admin URL} and I’ll get right back to you.

I hope to be able to welcome you as our newest registered user.

Sincerely,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 5}

Message #6

Sequence: 35

Subject: {First Name}, the team at {Product Name} needs your help!

Dear {First Name},

Hi, it’s {Your Name} from {Product Name}. One of the secrets to our success is the fact that we regularly ask our customers what we can do to make {Product Name} better, and how we can help you become even more successful.

Today I would like to make you a special offer. If you are willing to take just 5 minutes to answer this short survey, I’ll give you a FR~E~E copy of {Free Product Name 3} which is a {Dollar Amount 3} value.

Here’s what {Free Product Name 3} is all about:

· {Free Product Name 3 Features 1}

· {Free Product Name 3 Features 2}

· {Free Product Name 3 Features 3}

And it’s yours if you’ll just click the Reply button and answer these short questions:

1. What other products and services do you use that are as valuable to you as {Product Name} is?

2. What one product or service could you use that would make your job easier?

3. What web sites do you visit frequently?

4. What newsletters or e-zines do you subscribe to?

5. Tell us one thing that {Product Name} has changed in your life.

6. What features would you like to see in the next version of {Product Name}?

Thank you for taking the time to complete this survey. We’ll send you your {Free Product Name} as soon as we receive your response!

Don’t forget to register your copy of {Product Name} by going to {Product URL}. {Product Name} is your best way to {Perform Task} and our users agree!

{Testimonial 1}

{Testimonial 4}

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 6}

Message #7

Sequence: 42

Subject: {First Name}, it’s {Your Name} from {Product Name} with a special offer!

Dear {First Name},

Hi, it’s {Your Name} from {Product Name}. When you downloaded your demo copy of {Product Name}, you became a member of an elite family that understands what it takes to get ahead in life. That’s why I thought of you when I came across this special report entitled {Special Report Name}. 

{Special Report Name} shows you everything you need to know about {Special Report Subject}. It’s easy to read and now, thanks to a special deal that I made, it’s easy to get.

I’ve heard that some people are selling {Special Report Name}, and others are bundling it with high-priced software. But I’m not going to make a penny from it. In fact, I’m giving it away to my special customers like you.

All you have to do is register your demo copy of {Product Name}, by going to {Product URL}, and I’ll rush you the report along with the other bonuses that I offered you last week. It’s as easy as that.

Remember, you get all of these features and benefits, and more, when you become a registered user:

· {Special Report Features 1}

· {Special Report Features 2}

· {Special Report Features 3}

Thank you for trying {Product Name}. It’s a pleasure to continue to serve you.

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 7}

Message #8

Sequence: 49

Subject: {First Name}, it’s {Your Name} from {Product Name} with some good news!

Dear {First Name},

Hi, it’s {Your Name} from {Product Name}. We are constantly hearing from our users about how great {Product Name} is, and how much better it would be if only it had some other additional feature. We’re glad that no one is ever satisfied, because it’s our users’ requests that keep driving us to make {Product Name} even better.

Now we have a new version on the drawing board and I wanted to see if there were any features that you would like added. So, just for taking a few minutes to tell us what you would like to see in the next version, I’m going to give you a special coupon that’s good for {Percent} off of the next upgrade! That means that not only will you get the latest and greatest features, but you’ll save an additional {Percent 1} off of the already discounted upgrade price.

All you have to do is hit the Reply button and tell me what new feature or features you would like to see added to {Product Name}. In return for your comments I’ll send you the discount coupon that will be valid for the next upgrade no matter when it’s released.

Your opinion is important to us and I’m willing to pay you for it. Just click Reply and tell us what you want. Your {Percent 1} off discount coupon will be sent to you automatically!

Of course, you won’t be able to upgrade if you’re not already a registered user, so just go to this special link to unlock your demo copy: {Product URL}

Thank you for being our customer. We look forward to serving your needs for years to come.

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 8}

Message #9

Sequence: 56

Subject: {First Name}, here’s a great idea for {Product Name} users.

Dear {First Name},

Hi, it’s {Your Name} from {Product Name}. Over the past weeks we have written to you several times to notify you of F~R~E~E bonuses and other benefits that you are entitled to just for unlocking your copy of {Product Name}. We know from our surveys that our users think that {Product Name} is one of the best investments they have ever made on the ‘Net. Now, here’s a chance to share your wise purchasing decision with your friends.

For a limited time we’re offering you the opportunity to give your friends a {Percent 2} off coupon good for the purchase of {Product Name}. Not only will they enjoy the same benefits that you’ve been enjoying, but we’ll also offer them all of the F~R~E~E gifts and bonuses that we’ve offering you. All they need to do is register their demo copy and the gifts are theirs. The same goes for you.

All you have to do is copy and paste the message that appears below and send it to as many of your friends as you want to. The e-mail has a special link that automatically gives them the {Percent 2} off deal. You’ll be an instant hero!

Here’s a tip: You can use the same URL to unlock your copy at the discounted price. But hurry. I can’t allow this offer to go on forever.

Just remember: No S~P~A_M! ONLY send this message to people who know you and who would appreciate hearing about {Product Name}. It’s that easy!

---SNIP---

Dear (Friend’s name),

I’ve been using {Product Name} for a few months now and I love it. In fact, I love it so much that I though you might want a copy for yourself. I’ve arranged with the publisher to save you {Percent 2} off of the regular price, PLUS you’ll get some gifts and bonuses that are worth much more than what you’ll pay for {Product Name}.

{Product Name} is a software program that {Describe Purpose}. It does all of this and more:

· {Features 1}

· {Features 2}

· {Features 3}

I’m not the only one who thinks that {Product name} is the best thing ever. Here’s what other users say:

· {Testimonial 1}


· {Testimonial 2}


· {Testimonial 3}

I don’t know how long this special offer is going to last, so I suggest that you go to {Product URL} as soon as possible. I’d hate for you to miss out on this deal.

Good luck!

(Your name)

--- SNIP ---

That’s all it takes to get your friends pointed in the right direction and to save yourself some money at the same time!

Thanks,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 9}

Message #10

Sequence: 63

Subject: {First Name}, want to get {Product Name} for F~R~E~E?

Dear {First Name},

It’s {Your Name} from {Product Name}. How would you like to register your demo copy of {Product Name} for F~R~E~E? Well, here’s a way to do it and it won’t cost you a penny out of your own pocket.

All you need to do is join our affiliate program. Every time you refer a customer who tries our demo and then buys the registered version you earn {Affiliate Payment Amount}. All you have to do is refer {Number 2} buyers and you’ve earned enough to buy your own copy! It’s quick, easy, and it won’t cost you a dime out of your own pocket.

You can find out more by visiting: {Affiliate Program URL}

Once you join, you’ll get access to our Affiliate Control Panel where we’ll give you step-by-step instructions on how to get the most out of your new income opportunity.

The information that we give you is so valuable that you can even use the same techniques to market your other products and services.

There is no charge to join our Affiliate Program, and you’ll have the chance to earn some decent money just by referring buyers to your special affiliate URL.

Just go here {Affiliate Program URL} and get started. It’s easy, fun, and it could be as rewarding for you as it is for these members:

{Affiliate Testimonial #1}

{Affiliate Testimonial #2}

{Affiliate Testimonial #3}

You don’t have to work hard. In fact, all some of our best affiliates do is put their affiliate link under their name whenever they send an e-mail or post to a forum.

I hope to be able to welcome you as our newest affiliate and give you the chance to get your copy of {Product Name} for F~R~E~E!

Sincerely,

{Your Name}

{Your Email Address}

{Your Web Site}

PS {PS 10}

